COM-IC/11.4.14

Invitation to continue discussions of the COM-Day — 14"-25" April

Dear colleagues,

It was our pleasure to meet all of you at the COM-Day in Essen to discuss current subjects concerning
communications and identify the most important challenges in our near future. Some topics probably
could not be discussed sufficiently or conclusively. In order to give you the possibility to subsequently
do so we would like to introduce you to “Direct to Hiesinger”.

What is “Direct to Hiesinger”?

“Direct to Hiesinger” is a dialog platform, via which all employees of ThyssenKrupp worldwide can
submit their questions or suggestions directly to Heinrich Hiesinger and also discuss issues amongst
each other. With this tool we promote a company-wide dialog across all Business Areas and Regions
to take our internal communication one step further.

What do we have planned?
From the 14 until 25 April we would like to invite you to:
- discuss important topics concerning communications at ThyssenKrupp which could not be
discussed at the COM-Day in sufficient depth
- and support us by simultaneously testing “Direct to Hiesinger” under real-life conditions.

The platform will be launched this summer — so until then, please use it only for our exchange
subsequent to the COM-Day.

How does this work?

You can access “Direct to Hiesinger” at https://directto.thyssenkrupp.info. To login you need your 8-
ID, your corresponding worknet password and an email address. Please find further information on
benefits and functionality of “Direct to Hiesinger” in the attached PDF.

We look forward to a lively discussion and thank you for your support and feedback! If you have further
queries, please turn to Sara Gleis (sara.gleis@thyssenkrupp.com).

Best regards,
Alexander Wilke
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